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When you attempt to launch PDF2XL after installation, you may encounter the following error: "Initialization error 2504: application may not be installed correctly."

[image: ]
As the error dialog states, this indicates that at some point during the installation process, the program has become corrupted.

There are a wide variety of reasons why this may have happened. For example, certain updates running in the background during install, conflicting programs running during install, etc. If you are using an older version of the software, you may experience this error more often as a sign that you are beginning to experience compatibility issues.

You will need to reinstall the software to correct this. We recommend you first do a full uninstall using Revo Uninstaller to remove all the files that can get locked in the system. Once that's done, re-download your software (don't use the same installer that you used the first time, as the corruption could have occurred during the download).

If you are using an older version of the software and continue receiving this error, you may need an update. We recommend you download the free trial version of our new product (available on our website) to make sure it is working for you. 
If you wish to purchase an upgrade, our sales department ([email protected]) will be happy to provide a quote. 


**Important Note: PDF2XL has moved to a subscription model!

We may no longer support your version of PDF2XL.
You can continue to use it as long as you like, but we won't be able to provide technical support or anything more than general use help for licenses earlier than version 8.0.

If you would like to try out the new PDF2XL, you can download the trial version from our website: https://pdf2xl.com/
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