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During the online activation process, you may receive the following error:

[image: ]
This typically occurs if you are using an older version of PDF2XL. It indicates that you've activated the maximum number of licenses registered to your account.

If you are attempting to use a personal account on more than two computers, you will need to uninstall one of them or purchase an additional license. If this is a reinstall and you need an activation released, you can contact [email protected] and ask for a license reset.
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